Apple Warranty
Service




Topics

® Apple Technician Training / Certification
® Global Service Exchange

® AppleCare Service Source

® Working with AASPs



Apple Technician
Training / Certification

® ) tests - Desktop and Portable
® Annual Re-certification

® Annual fees for GSX subscription and to be
an Authorized Service Center

® Apple can change pay rate



G5X Home

Global Service Exchange

@ Global Service Exchange

Service Source

| 1 1 wledge Base | Service News | Training & Cel io oC

AppleCare
Smart Search

Enter Criteria and select

Parts Lookup
Repair Lookup
Order Lookup
Repair/Support History
Billing Inquiry Lookup
Learn More
Returns
Good Parts
Repair Parts DOA
Stock Parts DOA
Print Return Labels
Learn More
Account Management
Invoice Lookup
Statements Online
Service Excellence
Administer Access
Update Account Profile

Learn More

Repairs and Orders
Serial #

Coverage Check
Carry In

Mail In

On-Site
Fulfillment Orders

Learn More

Upload Repairs
Stocking Orders

AppleCare Products

AppleCare Protection Plan

AppleCare Premium Service/Support

AppleCare Help Desk Tools

AppleCare Help Desk Support

AppleCare Mac OS X Server SW Support - Select

Learn More
AppleCare Technician Training

Message Center

GSX 2.5 is Coming

GSX Help

Expanded iBook REA
iBook Logic Board Repairs

Learn More
More News...

Welcome,
Joseph

User Info

My Privileges
My Profile

Learn More
Company Info

UNIVERSITY OF UTAH
0000032976

Repair Activity

8 Active Repairs

1 Saved Repair

5 Mail-In Dispatches

8 Parts Pending Return

The Badge: Learn More

Important: Apple considers the information contained on this site confidential ("Confidential Information"). Unless Apple has given prior written authorization,
do not forward, copy, or otherwise replicate or disseminate verbally, electronically, or in hardcopy any Confidential Information, except to those individuals

within your organization who have a legitimate business need to know, and who have agreed in writing, to keep it confidential.

Copyright © 2004 Apple Computer, Inc. All rights reserved

Check Warranty Coverage

Set Up Carry-In / Mail-In Repairs
Order Service Parts

Purchase AppleCare Products

Check mail-in status



AppleCare
Service Source

'.r Store iPod + iTunes QuickTime Support Mac 05 X

Advanced Search Downloads Manuals Specifications Discussions Training Products & Services
': Service Program Updates |« Power Mac G5 (June 2004): No power . ACC es S ed th rO ugh G SX

Service Source
Hello Joseph

il ® Service Manuals

- Service News

- My Support Page
- Tech.Assist

- Exam Promo Code

o i R
e : ] 1 e — - Apple Certifications
- GSX Web Services

® Diagnostic Software

- GSX 2.0 Training

SCII?iCC S(_JLH‘(:C T - GSX Invoices Training

- Parts and Configs

- Service Manuals (All)
- Knowledge Base

- Discussions

- Disc Images

- Software Updates .

® Jech News

AppleCare Knowledge
Base / Discussions

_Choose language i

& Service Source Site Index

Copyright © 2004 Apple Computer, Inc. All rights reserved.




Service Manuals
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® Troubleshooting /
Symptom Charts

® ExplodedViews

e D FREE
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Nt : power cable from the drive. Fans

Individual fan failure

= _ 1. Replace fan

2. Replace legic board

All fans run at high speed

®»
Run Apple Service Diagnastic (refer to “Thermal Calibration” earlier in this chapter).
| Media bay fans run at high speed
- . Note: If any of the following three conditions cannot he verified, the red LED on the logic
cable out through the oper board near the front Panel board will be Jit.

from the computer. : G R
ble from 1. Verify that the clear plastic air deflector door js in place.

2. Verify that the white sensor label is not damaged and is in place on the lower right tab
of the air deflector door,

3. Verify that the air deflector sensor board IS ODErAt A e .



Diagnostic Software
- Apple Service Diagnostic CDs -

Boot-able CDs - similar to Apple Hardware Test
(runs in Open Firmware)

Several model specific versions available
(CD images obtained through AppleCare Service Source)

Replaced Mac Test Pro series
More comprehensive set of tests than AHT
Enable/Disable specific tests

Test looping
Thermal Calibration (PowerMac G5)



Working with AASPs

® Before you go:
® Call Ahead

® Attempt various reset procedures
(PRAM, NVRAM, PMU, Firmware)

® Swap parts with same model (if available)

® Make backups



PowerMac G5

® Fans / Thermal Calibration




